PROJECT INDEPENDENCE JOB DESCRIPTION

JOB TITLE:  Community Support Specialist          Exemption Status:  NON EXEMPT
DEPARTMENT:  Independent Living           

ACCOUNTABILITY:  Reports to IL Team Leader

JOB SUMMARY:  The Community Support Specialist, (C.S.S.) helps to develop and implement the client’s individual service plan, (I.S.P.) including: skills training, case management, intervention and advocacy.

DUTIES AND RESPONSIBILITIES:

· Conducts in home training in daily living skills

· Conducts community training in resources and transportation use

· Provides money management services such as budgeting

· Assists the client to access and use available entitlement benefits

· Assists the client to complete all reporting requirements for benefits

· Provides case management

· Monitors health and medical needs

· Identifies home or community health and safety hazards

· Advocates for the client whenever necessary

· Assists the client to develop personal goals and decision making

· Works with the support circle to identify and address problems

· Provides problem solving support in social and interpersonal situations

· Intervenes in crisis situations, locates necessary resources and coordinates services

· Documents all services and makes recommendations for additional support

· Completes current status reports and helps develop the service plan

· Attend and contribute to the client’s semi-annual and annual staffings

· Perform other related duties as required or assigned, and especially with regard to serving the clients.

SKILLS AND EDUCATIONAL REQUIREMENTS:

Ability to communicate effectively both verbally and in writing. Must have the ability to work with client’s budgets and balance their accounts.  Must be able to lift up to 25lbs. 

A B.A. in psychology, social work or a related field preferred or a combination of paid or volunteer experience and education. Experience with developmentally disabled people is desirable.

INTER-RELATIONSHIPS:

Contact with client’s support circle.

WORKING CONDITIONS:

Use of own vehicle for traveling to client’s apartments and intermittent transporting of clients. Occasional weekends and overtime may be required. Must be able to meet flexible schedule and open to all assignments.

____________________________________________

 Employee Signature                                             Date   
JOB DESCRIPTION: Community Support Specialist (IL)
JOB HAZARDS: 

· Lifting

· Any potential hazards associated with driving a vehicle.

· Glucose testing needles.

· Climbing up/down stairs of consumer homes.

· Burns associated with preparation of consumer meals. 

· Potential for injury during consumers’ seizure.

· Angry outburst from a consumer.

· Any hazards that may be encountered inside consumers’ home.

Dress Code

Community Living Services

All staff represent P.I. and are role models to the people we serve.  Appropriate care in dress is very important.  Dress guidelines may vary according to job type and location. To represent our agency in a professional manner, staff are expected to be well groomed at all times.

Employees may not wear sexy or suggestive attire, spaghetti-straps unless accompanied by a jacket/top; tube tops; tank tops; casual sandals or flip-flops; sweats or workout clothing; mid-riff tops.  Clothing must always be appropriate for the nature of the work.  Following are some general guidelines for dress when working in the community:

Shirts:

· T-shirts are allowed, provided that they are clean, and do not display any advertising, suggestive or offensive designs or logos.

· Sleeveless tops and shirts must look professional and end at the shoulder.

· All shirts and tops that are made to be tucked in must be tucked in.

Pants:

· Pants must fit appropriately, must not be oversized, must be on the hip, and must be of appropriate length.

· Jeans are allowed, provided they are free from holes, tears, and added decorations.

· Pants must not be wrinkled, worn, or soiled.

· Shorts, skirts and dresses must be no shorter than two inches above the knee.

Shoes, Etc.:

· Shoes must cover the entire foot.

· Tennis, sport, or casual shoes are permitted.

· Hats are permitted only to avoid direct sunlight, may not be worn inside, and must not display any suggestive or offensive designs or logos.

Staff are expected to adjust their dress code when working in any professional setting, such as staffings, meetings, court or other administrative hearings, or any interaction with our funding and referral sources or other community-based agencies:  Men should wear collared, button-up dress shirts, slacks, and professional shoes with socks.  Women should wear blouses or other professional-looking tops, slacks or skirts, and professional shoes which cover the entire foot.

Note:  If there is a question about what is appropriate, staff should consult their supervisor.  Staff are responsible for ensuring that they look professional and appropriate at all times.  The direct supervisor will be responsible for informing staff if clothing is not appropriate.
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